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@B E (organization efficiency : LUF [$hE] &B8T)) DZDEBIFTWS, N—F—F
DEZSGWMOBEMAIBALY,. CHEEARELVOLEMOXAEEEEZIZB0OE
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N=F—FDWD TEH% (. AL XILICBIT2EENERIhKEEZEKL.
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EICED (BESBOERIEEEI. ThEhA. N—2a2320WD TER (voice) ]
& NRHE (exit)] ITHIELTLVS),

7 NN OBE. JYBBRNSEESHhEL N L0, COBOT -5
AFLICK WD, BEEOTHNLAMbaENE TFINOEEE LES ) TFREADK
HEICELTWS TFHOKEETES] O=ZD20ATFITY—ICE>THETSHHDLT
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LBE< (71.1%), BREANLVDECHHEERBNELTNBET—IN 7 #HHsE
E. BT LHBHNEUODEREShELNDTH S,

o, REOCBRBRANICH-EHBBEELD L. SAUHBRI v T HBERROE
WEREBCHBESBOVEV>ARRMSBONTNEN., ChH PR YEHBICREET
Xl (R4 -288),

BE. FEFEOFEINICEMMBEOBEL - DONERL -3 [CHBIFOATNS, X
FYTOAT. TER] & TEE] OZAERMSRNTNSS, COELHHNICETE
BTN,

cHHN. NI & TREM] (CHBERIFTEREZTNENERLTHL T &5,
AROBANLSFERELLS,

F4-1 BRIRRWCHEFERROFE (B %)

HY JAq
FREIO BE% kA3 179 (7) 82.1 (32)
FREADK#EICEL TS 23.1 (30) 76.9 (100)
FREAD K EZE TE S 28.9 (22) 71.1 (54)

Z: Ay aRBT—-RE

x4-2 BHBRRNCHLFHBRE (B %)

o4 ARY w7
o BEE LES 3.60 (32) 8.41 (32)
FREAD KHEICEL TS 5.67 (103) 10.93 (105)
Pl k% TE S 9.94 (63) 12.92 (68)

Z Ay aARBT-RE
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SA4 AT
HY 6.98 (48) 6.81 (48)
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TOHE. DHPHTORBORE (CEOEAKE, HGBEBOLE. AR EMHE.
HECHE - R—FTA0OHE. EEPTOHOEFIFEE. HEE~NOKR. S 0EFEH.
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3. DHOER
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EAVECT PEMOHREE el

FREID BEE % LE3 4.64 (39) 53.37(32) 56.80(32)
FREAD K HE I L TV D 3.97 (134) 47.33(125) 58.76 (99)
FREAD k&% T E 5 3.72 (82) 49.41(79) 43.43 (58)
=1 3.99 (255) 48.98 (243) 53.72(189)
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FOD, FEMNR- R F—DBESITHBS & PEAUDBRLEELE NS S HEM B S 1,
BILLERSAFE LB S BENZ S0, RBMCKELZEEBVDOTHS,

2) RIUSHORWEET IREM] HEN

£4-5 FESBOFENICHLRIER. HRIEE, HHHEE

BRI SEH REEIOD & L3 B LR

»Y 4.90 (60) 56.58 (45) 48.83 (54)
g B 3.70 (189) 51.78(139) 49.27 (184)

E*(FOIKETHETHSLETT (UTHEE), RAEHOBAIET. BE
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EIANHEFBOERLOBEATHI L. REBEOTTOHORIFHNSHE—. FEL
HBAEREDL D TVNBR I EMbMD (F4—5. H4-15R) ., #4bL. PEM/N—
br—OHEPFEMOLRIEER, HE (Y—ER) OBHILEREI, HEFBRORERL
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F3.T0FELL2EDENH Y. RIUFBOBVWIN—TTHESBEERUEENEL
T-oTW3S,

ChELYBHHIICREONR 4 —2THD. W<DODPHODEHDHOD. BEFHIICRIL
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BLEMTESD, bord, BELCHEFEMRELLEMLETERBLTVLSOT, RiL
FEOSBITNIRETIAEMESESLD0H. REBHICEEITS.

B4—2 BIAFBHICHEFZERBORLEE (B : %)
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ERILERD 16 FEITETHI YT DB, TN 1 DTERIEHEELD
EXRDBEWDT, /57058KNWTH5,

R4-6 RUFBHICHALFHBMBE (B : %)

542 Ry 7
~24% 2.49 (52) 11.99 (55)
3% 7.24 (62) 10.98 (66)
4 F~ 8.85 (85) 12.36 (85)

Ay aAREBT—-RE
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EIBNM, RUFBBRVEETS A VOERRENE<LLE>TLIERSEBLNATND
Mo (R4-62R). PRY TREM] OETLVSIEREEZETER,

—RIC. A5 HITHOANRBEAGVEEDINTNSN, SEORET—SEILLS
BICBHCSFLULIORIFRESDRETHBENFNILERLTWS, ChhdH,
ARFEARETE. RIUFHORVDLEIFE TREMH] ME<HE>TWDIEEZS.
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RICEEFEOAICEZERITFTHL D,
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SERREFENAROSND (R4 —-3), BEOFHEICL>T. TFHOEFEE LEZ) &5
BEREI 33 KRS b, TFHOERETES] ETIEEERET 286 RSV b, FhEH
RE->TNWBDTHD, Chhod. BSEHGDIEN NKERH 2 LFEEHE0SL
HIC ShBETTI20EBVWTOWIRASHEEINS,

FEHOER(Z. BPEOGELOBEECDODVWTHRVETIENTES, DEOEK
HEE OAPRANICEELSEFEELDLERINZ. BBULRIRTODIEEET. HEOES
WHAKEFNERENIE, R PEEI2EANRSNZDTHS (R4 —788),
EZABN. BAKHDOBERREANOBEEICOVLTIE. BT h Nt OFLED
AMEVWEEIYHBESEOEAVSMENELFIVNZ. BEABEMSARSNEN (R4 -8).
HEOARHNREE CHRENICHELLD>ELENE. RBICKELELREHSNEN
DTH3,
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Fa4—-7 PRHERANCHEBPOBRBROERER

LEER+ [LLL ARRE ReHA filEt 1 E 4088 54/0RE

LE3 3.61 3.40 3.31 3.27 2.94 2.77 2.75 2.19
‘L 3.42 3.1 2.98 3.09 2.87 2.77 2.72 2.24
THES 3.06 2.99 2.96 2.92 2.69 2.38 2.69 2.21
=L 3.33 3.11 3.03 3.06 2.83 2.74 2.71 2.23

E o THICHhEL TS 245, GELTIND] 2345, THFEVBBLTEL &
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£4-8 REKANCHEAFIFHOBERENDBEE

EABE  HBBR v o-AE BRAE EbMR v IXOR BREE  5100RR 29y70RR

@5 2.16 1.77 1.57 1.50 1.58 1.81 1.59 1.50 1.50
iRV 2.06 1.68 1.65 1.55 1.67 1.93 1.87 1.60 1.54
TEIZ  2.28 1.82 1.83 1.59 1.83 2.08 1.77 1.56 1.67
A 2.14 1.74 1.70 1.56 1.72 1.96 1.80 1.58 1.58

FTARMPSRELTINSI 238 TRETHHICAHICANERT] 224, MHRIL
TRELVERICAHICEETS] 21 5&0TRATLE, LENST, BEBEWIE
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£4-9 FHMESCPREBOFRLEFESRR
DOHEE|OBENE (B4 : %)

HD A4

O EHEE

TTICHD 23.5 (48) 74.7 (142)
FERRT B AREME D E W 13.5 (5) 86.5 (32)
FERRT B A EEtEA IR 28.6 (6) 71.4 (15)
(2) 3%

H> 29.1 (48) 70.9 (117)
A 24.3 (9) - 75.7 (28)
e 9.1 (1) 90.9 (10)
Z Dl 33.3 (1) 66.7 (2)

Z Ay aART—-RE
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. TRKEEETHD %245, BEETHA 1434, THEVEETHWNIZ 24, TF
SIE<KEETAW 21 5&LTRA74ELAE, DFY, HEMNBWVMEEEEEBELT
BERIhTWAZEEEHRLTWS,

4) HEXERNE2TETEhEHERBIHTFS

RICTREM] [TEEHTBHILICLED,
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REBRYCEBLATNELZSEN (R4-9), ThHDLE, FHEACHEERBRNR
YSNehsENW->T, 5ESBORESPBSNZIENIDIITREVDTH S,

B3, IS VHERBRENEOLIZENEL,. RESLEEEOMELDLS
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CHLTHRANTHY., LT LB TOFENSERRORECENE NI DIFTRAL,

CORARBELTARUALRERY. X4-10 CENATWS, BERREWNZ &S, HMiES
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BRZEE, WHIEERALESMABE TOERIBTRTRAE<. EEELOBNKSOBEE
TERASBRRTESINESI O, HERFOFBICHEERIFL TSI &N, ZOXD
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EREPERNRBMEND LS LA BMETHELTEANED., ARNAHRET

61



=342

£4-10 FBEPSOBRORRELHFERROBTROBEN (B : %)

HD 1EQV

(DEZEXNOHE

TE3 29.0 (20) 71.0 (49)
- TERW 24.8 (32) 75.2 (94)
@QBESFE~NOHLE

TZ&3 22.6 (24) 77.4 (82)

T&ELWN 30.4 (28) 69.6 (64)
@REHEADOHERIA Y *

T&3 37.8 (28) 62.2 (46)

TERRN 19.4 (24) 80.6 (100)

DR

TZ5 50.0 (5) 50.0 (5)

TEWN 25.0 (47) 75.0 (141)

F:AyvaIREBIT-RE

bolb., HMELOEENOAESICHLTE. BAYCHERSORRICERNA
BFEEL-OTNDEEAONS, B4 —5(3. HEGEMELLSN—TEEL TGN
IN—FEDETROND. HBEADSORENOBNETRYICLA DN, HE
BECTOVENS N—TOAT. BRROEHSPUEROES. AP HE—FROSRIC
MLUTHBEAD B DODEBANKEN L8DD B,
HEHENECLDSHMBSORBAMKNEL B> EREZSNEVDS,
ENEBNER B TEHERRNRRICHITZLBRTIONBETH D, HBOTE
PERORE L VS AERTREL. RELOBEOEENE > TOANNHEGSE
ZZHBCIEELEVSIOR. HESSA—BIELTOWEVWREQRRKEEZ XS ERE
MAERETHS.
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HERY HATREEASIR LY
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[1] BpEERXROME

1. BREEOMPEA

B% 5-1 TRLTVE &S (0. DHEEOMTREL. BNFEICLS IHEKHNE LIk,
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FRAO—=%9> 0. 97 FERICERAR-RSEHIRUR-XEFEZ LESICE-H I,
Thit. FRBEOAZALL, BIHAOBINEATNSZ LEEKL TS, AE.
97 & LHIE TTRIUA— X ERFR—XOFREIE 112 8 4450 K KL THS,

84 FELIE. DHEORFHEEICENT, EMOBUR—ASHEERTR—RLEN L
Eofnld, 84 &, 88 &, 90 &, 97 ErHOBTHS, 91 E£~96 EOMIT. T
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RERS5-1 BEOMPERER

(47 s, B FV)
1984 1985 1986 1987 1988 1989 1990
e 138 127 94 113 237 204 341
R — A 20,304| 47,068 21,042 30,136| 27,579 43,861 45,700
FETAN—-R 22,458 31,507 20,133 21,970 51,453 35,634 50,338

1991 1992 1993 1994 1995 1996 1997 -4
599 1,805 3,488 3,018 2,946 1,742 663
81220] 217253] 296,047| 444,029 759,236| 513,068 121,137
53,250 70,083| 132,410] 207,529] 310,846] 367,935) 166,784
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